o VALLEY OIL CO. ) INC. Phone Day or Night:

P.O. BOX 430 CLAVERACK, NY 12513 518-851-3921
OIL BURNER SERVICE AGREEMENT ) J|VALLEY oL co. e
THIS AGREEMENT IS EFFECTIVE FROM
JUNE 1, 2010 TO MAY 31,2011 ’\ G19) ser-aeat “

Please check plan desired:

0O COMPREHENSIVE PLAN - $249.48 TAX INCLUDED - 24 HOUR EMERGENCY SERVICE - EFFICIENCY
TEST INCLUDED - FUEL RIGHT TREATMENT INCLUDED

Tune up, Preventive Maintenance and Safety Checks. Tune up, adjustment and regulation of oil burner
plus 24 hour/day oil burner emergency service calls. Repair or replacement of all parts listed below when
worn due to normal heating use.

Nozzle Air Filter (1-Set)

Nozzle Tube Pump Screen & Gasket

Delayed Oil Valve Oil Filter & Gasket

Pressuretrol - P404A Burner Motor (1/7 HP 3450, 1/8 HP 1725)
Thermostat (Non-Programmable) Transformer (24 & 40 Volt)

Cad Cell Eye / Assembly Emergency Switch / Electrical Wiring to Controls
Oil Primary Control Circulator Relays (Single)

Electrodes Circulator Coupling

Ignition Leads Circulator (Cartridge Series - up to 1/7 HP)
Fan & Limit Control (Warm Air System) Blower Motor (up to 1/3 HP)

Burner Transformer / Igniter Blower Belts, Pulleys

Fuel Pump (Single Stage) Blower Bearings & Shaft (up to 3/4”)
Burner Coupling Draft Regulator

Burner End Cone Smoke Pipe — Up to 10 ft.

Burner Blast Tube Burner Fan

Oil Line - Up to 10’ Steam Gauge Glass & Washers

[0 HEATING SYSTEM TUNE-UP ONLY - $159.84 TAX INCLUDED - EFFICIENCY TEST INCLUDED - FUEL
RIGHT TREATMENT INCLUDED
(1) Tune up, lubrication and adjustment of your burner.
(2) Replacement of oil filters, nozzle, and pump screen.
(3) Inspection and necessary adjustment of burner controls.
(4) Vacuum out boiler or furnace.
(5) Inspection or vacuuming of combustion chamber.
(6) Vacuum of smoke pipe.
(7) Inspection of heel of chimney and vacuuming if necessary. (***Does not include vacuuming balance of chimney).

0O HOT WATER HEATER - $129.60 TAX INCLUDED - 24 HOUR SERVICE

Oil fired domestic water heater tune up, preventive maintenance, safety check, and burner parts coverage.

O CENTRAL AIR CONDITIONING TUNE-UP $139.32 TAX INCLUDED

Preventive maintenance, improves air quality in your home and lowers electric bills

GENERAL CONDITIONS PLEASE SIGN BELOW FOR ACCEPTANCE OF CONTRACT TERMS
See reverse side.
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CUSTOMER PHONE NUMBERS:
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CUSTOMER COPY: WHITE

RETURN: YELLOW PLEASE CALL TO SCHEDULE TUNE-UP
SA-REV. 4-10 518-851-3921 OR 800-696-5552
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GENERAL CONDITIONS

Valley Oil Co., Inc. reserves the right to reject the Service Plan requested if, on inspection, it deems any portion of the equipment to be cov-
ered not to be in proper working order or unsuitable for servicing.

Replacement parts shall be the same, or equal, and all subject to the availability from normal sources of supply.

During the term of this agreement Valley Oil will provide dependable, prompt emergency service 24 hours/day, 7 days/week, 365 day/year.
Emergency service constitutes: No heat, fuel leaks, no hot water or dangerous situations. Service calls not covered under this agreement will
be invoiced at prevailing rates including time and a half for service after regular service hours — 8:00 am - 4:30 pm Monday thru Friday.

This Agreement does not cover the following:

A) Replacement of any defective parts or portions of the heating system not specifically included in the replacement parts schedule of this
Agreement.

B) The cost of labor and material for work performed on the following equipment: Non cartridge circulators, bearings, zone valves, expan
sion tank, combustion chamber, relief valves, fuel storage tanks, heat piping and accessories, domestic hot water coils, low water cut offs,
turbulators, oil lines and valves, clock/programmable thermostats, manual reset controls, blown fuses, any aquastat control, blower fans,
high limit relay/aquastat.

C) Damage from restricted or plugged chimney, oil tanks and oil lines, poor draft conditions.

D) Obsolete parts, air cooling-air conditioning equipment, electronic air cleaners, kick space heaters.

E) Circuit breakers, switches off, thermostats not set properly.

F) Water feeder and low water cut off controls on domestic hot water system.

G) Blue Ray heating equipment.

H) Air handlers.

I) Induced draft systems.

J) Remote monitoring systems.

K) Anti freeze - can be checked on request, for a minimal charge.

L) Related problems with the connection of anti-freeze.

Valley Oil assumes no responsibility for heating failure or damage when a home or building is unoccupied or when unable to gain entry on
requested delivery/service calls. Valley Oil shall not be responsible for secondary or consequential damages nor shall it be responsible for loss
or damage due to or resulting from defective parts or from delays or failure to render service due to conditions beyond its control.

Valley Oil assumes no liability for oil tank failure, oil line failure, vent or fill pipe failure, fill or vent piping, resulting in petroleum
spillage. Valley Oil assumes no liability for loss or damage due to inaccessible equipment. Example: Buried tanks, underground oil lines,
equipment blocked by household storage, etc. Valley Oil assumes no liability for the condition and maintenance of the fuel tank or oil line
linkage.

Valley Oil reserves the right to terminate this Agreement, without notice, if the purchaser permits any person other than an employee or
authorized agent of Valley Oil to render service or adjustments to the equipment.

This agreement does not cover acts of God, fire damage, flooding or other water damage, electrical failure, defects in piping, radiation, dom-
estic hot water accessories, etc.

This plan is not pro-rated or refundable, and can’t be assigned without written consent.

This contract is only valid if the customer is an Automatic Delivery customer purchasing all their fuel oil from Valley Oil.



